
 

 

Fair Practices Officer 
 
Do you have experience in conflict or complaint resolution and would like to develop and apply your 
analytical, communication, and problem-solving skills in a role that focuses on resolving issues? A fair 
practices officer is an impartial advisor to any person or organization who has a concern, issue, or 
complaint with WorkSafeBC. You’ll assess, investigate, and resolve complaints ensuring that the 
Workers Compensation Act, the Occupational Health and Safety Regulation, and various polices, 
practices, and procedures are applied fairly. 
 
If you have a background in mediation, administrative law, adjudication, counselling, or tribunal 
work, this challenging and rewarding role will appeal to you. It’s an opportunity to develop innovative 
solutions while respecting law, policies, and procedures. Consider joining a team who strive to be a 
source of assistance for individuals navigating their way through the workers’ compensation system 
and to maintain a resourceful avenue for addressing concerns of workers and employers across the 
province. 
 
What you’ll do 
As a fair practices officer you will: 
• Review and assess complaints regarding any instances of alleged unfairness with a decision of 

WorkSafeBC, an action taken or not taken, or a practice, procedure, policy, or legislative provision 
used by WorkSafeBC 

• Ensure procedural fairness by undertaking an impartial investigation to determine factual, legal, 
and service issues requiring resolution 

• Interpret and apply law, policies, and practices related to the individual circumstances of each 
complaint 

• Assess and identify remedies for complaint resolution that are consistent with law, policies, and 
procedures and communicate the appropriate steps to be taken 

• Develop and maintain professional relationships with a number of internal and external 
stakeholders to facilitate and implement complaint resolution 

 
Is this a good fit for you? 
We’re looking for someone who can: 
• Communicate with others in a warm and helpful manner while building rapport 
• Interpret verbal and non-verbal behaviour to develop an accurate understanding of others’ 

feelings, needs, values, and opinions; be sensitive and aware of differences and conflicts 
• Take action in solving problems while exhibiting judgement and a realistic understanding of 

issues; use reason, even when dealing with emotional topics 
• Frequently communicate with fragile and vulnerable complainants and ensure sensitive and 

appropriate responses are provided which address not only law and policy parameters but also the 
individual needs of each complainant 

• Bring innovative thinking to an issue, while working within a prescribed framework 
• Influence others to adopt a course of action and be expedient with decision-making 
• Manage a caseload to deliver timely results 
 
Your background and experience: 
• A university degree (master’s degree or equivalent preferred) 
• Experience in conflict management, dispute resolution, mediation, or adjudication 
• Experience evaluating information and applying law and policy to assist in determining an 

appropriate course of action 
• Strong verbal and written communication skills to deliver information and decisions 
• Highly developed empathic skills, self-awareness, and understanding of interpersonal issues 



 

 

• Excellent problem-solving and decision-making skills 
• Knowledge of workers’ compensation law, policy, and procedures is an asset 
 
Who are we? 
At WorkSafeBC, we’re dedicated to promoting safe and healthy workplaces across British Columbia. 
We partner with workers and employers to save lives and prevent injury, disease, and disability. 
When work-related injuries or diseases occur, we provide compensation, and support injured workers 
in their recovery, rehabilitation, and safe return to work. We also work diligently to sustain our 
workers compensation system for today and future generations. We’re honoured to serve the 2.3 
million workers and 231,000 registered employers in our province. 
 
What’s it like to work at WorkSafeBC? 
It’s challenging, stimulating, and hugely rewarding. Our positions offer tremendous diversity and 
excellent opportunities for professional growth. Every day, the work we do impacts people and 
changes lives. What we do is important and so are the people we do it for. 
 
Our benefits 
Being part of WorkSafeBC means being part of a strong, committed team. Along with a competitive 
salary, your total compensation package includes vacation, optional leave arrangements, health care 
and dental benefits, and contributions toward your retirement pension. As a member of our team, 
you'll have access to services and benefits that can help you get the most out of work — and life. 
Learn more about what we offer. 
 
To apply 
Visit www.worksafebc.com and select Careers to submit a resume and cover letter that details your 
characteristics, accomplishments, and prior work experience related to the requirements for the 
position. We can only accept applications submitted through our website. Application deadline: 
March 21, 2019. 
 

https://www.worksafebc.com/en/about-us/careers/what-we-offer
https://www.worksafebc.com/en/about-us/careers/current-opportunities
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